Emergency preparedness
resources for families and carers
In an emergency situation, being prepared can
make a huge difference. For people living with
disability there might be extra considerations such
as equipment, medical and communication needs
to think of, particularly when evacuating. Having
access to essential items and information can
have a big effect on the outcome of an emergency
situation. The following information and list of
resources will help people with disability and their
families to be better prepared.
Emergency and disaster situations can include:
• Extended blackouts
• Bushfires
• Floods
• Severe Storms
• Other emergency evacuations e.g. gas leaks

Key points to consider
• Develop a plan for evacuation which includes
how you will leave (consider a variety of exits
in case some are compromised), where you will
go, who you can ask for help and how you can
support your child’s needs.
• Think about how you can prepare your child and
family in advance. This might include collecting
an evacuation bag with essential items as well
as lists of key information and contact details.
• Consider communication, equipment and
medical needs (e.g. communication devices,
spare batteries, chargers, prescriptions and
supply of medications).
• Take photos of crucial information to keep
in your phone or store online e.g. equipment
settings, prescriptions, communication
plans etc.

• Think about items that might calm or comfort
your child e.g. a blanket, favourite toy,
headphones and music etc.
• Consider how you will support your child before,
during and after an emergency
• Recruit other people into your plan as backup
supports and to assist with any lifting etc.
• Talk to your child’s school or daycare about
what they need to consider when supporting
your child during an emergency.
• The Australian Red Cross has great resources
for parents and caregivers (redcross.org.au/
emergencies/resources/resources-for-parentsand-caregivers)

Resource list
The following links and resources will help you to
prepare your child and family for an emergency.

Comprehensive resources
• The Australian Red Cross provides a
comprehensive list of resources for parents
and families to prepare for and recover
from disaster (redcross.org.au/emergencies/
resources/resources-for-parents-andcaregivers).
• Emerging Minds collects resources in their
Community Trauma Toolkit (emergingminds.
com.au/resources/toolkits/community-traumatoolkit).
• Ember has an app and website with information
for Plan, Action and Tools (emberapp.com.au).

For parents and carers
• This booklet helps you to talk to your child
before an emergency (redcross.org.au/
globalassets/cms-migration/documents/
emergency-services/talking-with-childrenbefore-and-emergency.pdf).
• This guidebook is for parents ‘Helping my
children after trauma’ (phoenixaustralia.org/
wp-content/uploads/2015/03/Phoenix-ParentsGuide.pdf).
• NSW Government information on preparing for
an emergency evacuation (nsw.gov.au/preparefor-a-disaster/be-ready-for-an-emergencyevacuation).
• Information on preparing your home and family
for fire (myfireplan.com.au).
• The Child Safety Hub provides some information
on Special Needs (nsw.childsafetyhub.com.au/
fire-safety-home-fire-safety-special-needs).

For children
• The Queensland Government has made a
series of books and animated videos (available
in multiple languages) about Birdie. There are
specific stories for virus, flood, bushfire, cyclone,
drought, storm and blizzard (childrens.health.
qld.gov.au/chq/our-services/mental-healthservices/qcpimh/natural-disaster-resources/
storybooks).
• The Triple Zero Challenge helps teach kids about
calling for help in an emergency (kids.triplezero.
gov.au).
• This Play School video shows how to prepare
an ‘Emergency Sack’ before leaving the
house (abc.net.au/abckids/early-education/
family-community-and-culture/play-schoolemergency-sack/13238204).
• This Play School video helps kids to think about
what they can do in an emergency (abc.net.au/
abckids/early-education/family-communityand-culture/play-school-emergencyplan/13235454).
• Kids Help Line has a page on Coping with
Natural Disasters (kidshelpline.com.au/teens/
issues/coping-natural-disasters).
• Headspace provides information for young
people on ‘How to cope with the stress of
natural disasters’ (headspace.org.au/exploretopics/for-young-people/natural-disasters).
• SES Colouring and Activity book with emergency
information for kids (sesbrandonline.com.au/
uploads/316/kids-activity-book_low-res.pdf).

